ECU WORLDWIDE

Say hello to all new
ECU360: powerful,
faster, dynamic

From enabling faster and more convenient transactions, to improving
the overall customer experience, digitalization is changing the way we

conduct business.

As technology continues to revolutionize
global logistics services, ECU Worldwide is
stepping up its game with state-of-the-art
digital platforms and technology. Customers
too are happy to explore the tech side of
shipping—in just a few clicks!

ECU Worldwide has made the All-New
ECU360 the cornerstone of its digital play.
An improved navigation system has en-
hanced the overall User Experience to ac-
company its cleaner, more modern and
visually aesthetic User Interface. Several in-
house teams are dedicated to continuously
iterating the all new ECU360 based on cus-
tomer and salesperson feedback. Itis aresult
of all these efforts that sales team members
and customers across the world are increas-
ingly adopting the all new ECU360.

We’'ve made some major upgrades to our
platform and user experience that are going
to make your days easier and more produc-
tive. We’ve completely revamped the Ul so

that it’s even easier to use, but with all the
same great features you love about our
platform.

We know how important it is for you to get
things done quickly, so we made sure that
every feature in this new version of ECU360
is designed around making your workflow
as smooth and efficient as possible. You can
count on us to always be here with the tools
you need to succeed!

5 features of the All New ECU360 that will
change how customers ship cargo in 2023.

1. An all-new way to find your next best
quote on ECU360
With instant door to door quotes for over
50 countries, it’s easy to find a freight
quote that meets your needs. Simply
switch between Best Value, Fastest Tran-
sit & Cheapest Price tabs from the Rate
Offer List on ECU360 making it easy to
pick the quote that’s right for you.

2. Cargo Booking that’s so easy, you cando
itin 6 clicks
The all-new ECU360 takes the complex
and overwhelming booking process and
simplifies it. Based on your feedback,
using our new Quick Load function, make
abooking in as little as 6 clicks. Intuitive-
ly add additional services, highlight your
Sailing to be eligible for Advancement,
and more. Booking cargo has never been
SO serene.

3. Introducing the Industry’s first Dynam-
ic Dashboard
A dashboard that is designed to aide crit-
ical business decision making. Track ev-
erything from Booking request status,
Cargo closing cut off date to Destination
Delivery Status and more in one single
dynamic dashboard.

4, Create your own Customised Client
Quote on ECU360
With the ECU360’s Client Quote Feature
you will be able to Quote your customers
directly from your ECU360 account. With
the option of Customising the Quote with
your own company logo along with op-
tions to add your own margin.

5. Quick Load Feature

The quick load feature is a great way to
create your quote from an existing tem-
plate, saved draft or recently performed
quote. Just click the “Quick Load” icon in
the toolbar and select the template you
want to use. Then simply complete the
fields you need to fill out.
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